JOB DESCRIPTION

Job/Role Title: | Salesforce Analyst (3 - 6 months contract) |

Reportingto: | IT Project Manager |
Location: | World Sailing, 20 Eastbourne Terrace, London |
Key Dates: Application Deadline: 31 March 2021

Interviews week commencing: 5 April 2021

Pay: | Market rates |

Background ‘

World Sailing is the world governing body for the sport of sailing, officially recognised by the
International Olympic Committee (IOC) and International Paralympic Committee (IPC)

World Sailing is responsible for:
- the promotion of the sport internationally;
- managing sailing at the Olympic and Paralympic Games;
- developing the Racing Rules of Sailing and regulations for all sailing competitions;
- the training of judges, umpires and other administrators;
- the development of the sport around the world; and
- representing sailors in all matters concerning the sport.

The principal members of World Sailing are the 146 '"Member National Authorities' (MNAs) and
the 100+ 'Class Associations'.

We have a clear and ambitious vision:

A world in which millions more people fall in love with sailing; inspired by the unique
relationship between sport, fechnology and the forces of nature, we all work to protect the
waters of the world.

Our mission:

To make sailing more exciting and accessible for everyone to participate or watch, and use
our reach and influence to create a sustainable future for our sport and the waters of the
world.

The Salesforce Analyst will assist with the transition of business processes to Salesforce — itself a
component of a wider platform replacement programme. The role sought is a hybrid analyst
with strong business skills and able to implement the requirements in Salesforce with hands-on
configuration.
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Key Responsibilities |

Developing and documenting business requirements with business stakeholders. Long
established key processes are currently run on legacy technologies — processes
themselves require review and opfimisation and alignment with Salesforce best practice.
Salesforce configuration and implementation. Working closely with a Salesforce
technical partner, assist with the configuration of the priority processes and own the
development of new processes.

Analysis and reporting. Help business stakeholders develop performance indicators and
configure reports and dashboards that exploit the KPIs to provide insight

Prepare and facilitate workshops and meetings for the requirements gathering process,
development review and user fraining.

Working closely with World Sailing’s project manager to ensure effective project
governance.

Relationships & Interfaces

Strategic reporting to:

Support & Guidance to:

IT Project Manager

User Department Heads

Personal Attributes & Experience

Essential

Desirable

Desirable Certifications

Good verbal and written communication skills.

Authoring requirements, definition and related documentation.

Soliciting, gathering and analysing user input and requirements.

Advanced understanding of Salesforce functions and configuration including
Community, workflow.

Experience of information architecture and integrating Salesforce with
supporting platforms via API.

Experience working with business stakeholders, creative and technical project
teams.

Experience of the sport of Sailing is desirable, but not essential.
Understanding of and experience in sailing or other sport.
Demonstrable continuous personal development in law

Second European language
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Appropriate Salesforce certifications relevant to this role include:
e Salesforce Cloud Consultant.
e Salesforce Service Cloud Consultant.
e Salesforce Administrator.
e Salesforce Application Architect.
e Salesforce Data and Management Architecture.
o Salesforce Integration Architecture Designer.
e Salesforce System Architect.
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