	2011 ISAF Annual Conference

	TOUR APPLICATION FORM

	1) PERSONAL INFORMATION                                       (Please type or print CLEARLY)

	First (Given) Name :
	Last (Family) Name :                       (□ Mr. □ Ms.)

	Nationality:
	Company / Organization :

	Tel No.
	
	Fax No.
	
	E-mail
	

	Accompanying person 1 : 
	First Name
	
	Last name
	

	Accompanying person 2 : 
	First name
	
	Last name
	

	Accompanying person 3 : 
	First name
	
	Last name
	

	2) Choice of Tour Programs 

                                        Tour                                                                   dates             duration      price pp       No. of persons  

	□ Walking Tour Old San Juan
	Nov 8,  Nov 10
	10:00-14:00
	US$65
	

	□ Driving Tour Old San Juan/Rum Distillery
	Nov 9
	10:00-15:00
	US$55
	

	□ El Yunque Rainforest
	Nov 9,  Nov 11
	10:00-15:00
	US$55
	

	□ Camuy Cave Park and Observatory
	Nov 11
	09:00-17:00
	US$130
	

	□ Fajardo Lighthouse Tour 
	 Nov 10*  
	16:00-22:00
	US $40
	

	□ Ponce City Tour/ Coffee Plantation 
	 Nov 6*  
	16:00-22:00
	US$130
	

	· Each tour program can be run with the minimum number of persons required  

· All tours will be conducted in English.

· If minimum number of person is not reached, the programs may be cancelled with or without prior notice.

· Tour reservation should be faxed or e-mailed to Castillo Tour & Travel, for confirmation.
· Space in each tour program will be granted on a first-come, first-served basis. 

· Any requests for changes or cancellation should be made by fax or e-mail notice to Castillo Tour & Travel. 

*These tours require pre booking

	4) Payment 

	Full payment with  credit card  by filling the attached form and sending it by fax     
By completing and returning this reservation to Castillo’s office and by providing my signature on the “signature of cardholder” line below, I authorize Castillo Tours and Travel Inc. to charge my credit card described below for the activity, transfer or tour requested.

I understand that Castillo Tour & Travel, Inc maintains an event cancellation policy. If I fail to properly cancel any tour, transfer, or activity that I have pre-reserved, I give my permission to be charged in full for the total amount of the outlines tour, transfer, or activity.

Based on the above, the credit card number I wish to hold my group’s reservations under:

MC / VISA /AMEX#_______________________________ Exp. Date: ____________________

Name on Card (print) ________________________________Approval #__________________
Signature of Cardholder: ________________________________________________________
Please charge the full amount on my credit card:  (yes) ___________   (no) _______________


	5) Cancellation Charge & Refund policy

	●. Any change or cancellation should be informed by e-mail or fax directly to Castillo Tour & Travel
1) 3 days before: No cancellation charge. After that, full charges will apply.
● Bank service charge will be deducted from the refunded amount.
Excused Non-Performance: 
The performance of the Agreement by either party is subject to acts of God, War, Terrorism, Government regulation, Civil disobedience, disaster, or other casualty, strikes or threat of strikes (except that neither party may terminate the Agreement for strikes or labor disputes involving their own employees or agents). 



	6) Contact

	Please Fill out  the pre booking and credit card forms and fax to Castillo Tour & Travel;  2011 ISAF Annual Conference 
Fax:  787 268-0740    E-mail : sales@castillotours.com  


